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Apps Product Time Duration Reason for Down Affected Modules

Database
Mon, Wed, Thu, Fri, Sat 

8:30 PM ~ 3 hours Online (Compressed) Backup HRMS will be available.

Database Sun, Tue 12:20 AM ~ 3 hours Online Backup HRMS will be available.

Apps Server Mon-Friday @ 5am 15 mins
Bounce the Apache and Apps server 

components
HRMS will not be available.

Concurrent Manager Everyday @ 5:35am 5 mins Bounce the CM server components
HRMS will be available;

 however, the concurrent process can not be 
run at this down time

Index As needed ~3 hours Rebuild selected tables and indexes for 
Payroll and OTL

HRMS will be available. Any process related to 
payroll and otl will run slow.
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